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&RMUH 3UQASDO ([ HEXWYH 7HDP
&RBUHIIMRQ * XIGIQ] 3UQASGN 6: 3%6

&RMUH) DAGMN 7HP ' DMV

UHQYIP HV  6XSSRUMY ( GXFDMRQ

3D\ P HQW ([ FXUARQV &DP SV &6()

2 OHWR 2 QH3HUIRQDO HDLQIQI ' HYIEH 3/'  6WWGHQW DSVRS
&RBUHS QURWP ([ SHAVEMRQV

6VXGHQW HDLOIQY
6WGHOW HDLDIQJ  3DMZ D\ V

6WGHOW HDLOQ)  -QWILDWRQDCE\XGHOW
6WGHOW HDLDIQD  / HDLDIQJ 6XSSRUN

6WGHOW HDWRIQJ  &UHDWYH $UNV
6DWADRARY &RP SBMRQ3RMA  6WWGHQW HDGHUKIS

2 SSRUMQMHV

6WGHOW QIDIHP HOW : H@BHQJ 5555

6WGHON QIDUHP HQW : HEBHQ) 9%X@LQ]

&K@ 6DIHW 6VBQGDLEY  BWGHQW HEHQI 6XSSRUV
&RUH $\WIQCDQHH

&RMUH-Q RWP DARQ

. HHS 8 SGDWIG DQG &RQQHAMG Z W \WH &R@UH
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$WA XP H &HQWDO6HRQGDU &R@IIH ZH DUH D SRMWYH DQG RUIHDWYH GDUIQI FRP P XQW
WDWSUHSDUHY WYXGHQW | RUD VXFRHWI XQDH

+XP H &HQADOBHARQGDY &RGUH IV BIGE\ DWDP Rl HIKWBUQASDY ( DK S\ V D YMEOLR®!
1Q FROMEXWQJ VR WH HGXFDWRQ RI RXUMMGHQW @ H SUGH RXUHOHV LQ KDYLQJ DVDIH FD®

DQG RUGHUD HQYILRQP HOWDQG Z H DUH GHGIFDWG VR HGXFDWQJ WH Z KR®I SHUORQ

© HZ RUN LQ SDURHUKLS Z MK SDUHQW VR GHYH®S \ RXQJ P HQ DQG Z RP HQ Z KR DUH JBRED®D
DZDWH RSHQ R JUIRZW DQG FRP P WHG VR P DNQJ D SRVMYH FROQMEXWRQ VR WHU GFDO
FRP P XQW

: HWRQIO EHTHYH WDWIMH NH VR D VXFRHW XCHGXFDWRQ IV WH TXDOW Rl W(H LHODMRQWKLSY WDWDUH | RWP HG
EHVX HHQ DOP HP EHW RI WH VAKRROFRP P XQW : H DP VR HQVXUH WDWHYHY WXGHOWIHHY VDIH DQG

FRQQHAMG DAD@WP HV

7KH GLIQIW DQG UIHVSHPAWRUHYHY SHUWRQ Z IWIQ RXUFRP P XQIW XQGHBIQV DOWDWZ H GR DV D FRP P XQW
ZRINQI FRAERWDWHO \R DWMMVHDRK P HP EHU Rl WH FRP P XQIW R DFKIHYH WHU KRSHY GUHDP V DQG

DVSILDARQV

+XP H &HQAMDOSHARQGDY &R H FHREWDWV GLYHWW DQG D WARQI VHOVH RI LQFOMYIW SUHYDLEY WILRXI KRXW
WH FRP P XQW DVZ HZ HBRP H DWXGHQW 7KH GLYHIMW DP RQIVARXUMMGHQW LV D VWHQI W DV IMDAERZ V XV
VR XQGHUARQG DQG HP EWDFH WH | DRAWKDWZ H DUH DA@GLL T HIHQADQG Z H DEBKDYH RXURZ Q WWRU

© HEHIHYH WDWHYHY GDUQLQJ SDWZ D LV YDAG DQG P XWAEH QXUMUHG DQG LQ GRIQI VR Z HH SHRAIMDWHYHU
WKGHQAZ LODRKLHYH WHUSHWRQDCEHW

: HORP HWR + XP H &HOWDGEHARQGDY &R@IH

-HI1 0 X®DK\
&2 1/ (* ( 354 &3$/

)<)' 98-1) 8) %l

OU 1LFKRODV %D OV ODULD +ULYV OV 6LOYLD 4
&DPSXV 3ULQF &DPSXV 3ULQF &DPSXV 3UL(
%ODLU 6WUHHW 'LPERROD 5&IMDRES 7TRZQ 3D&MPS

OV &LQG\ 6XO OU OLNH -R(C OU $QGUHZ 0XV. OV OHKWDS *
$VVLVWDQW 3 $VVLVVEDQQF| $VVLVWAQWFL $VVLVVBDQWF
7THDFKLQJ DQG %ODLU 6WUHF 'LPERROD %A0PG: 7TRZQ 3D&MPS
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$WH XP H &HQMDOBHRRQGDY &R@UH ZH DIP KLIK DQG VWMYH VR GIVFRYHU RXU XQITXH VBGIQW 1Q RUGHUR FKDVH RXU
GUHDP V DQG FUHDW D VXFRHWM XQ XWKLH
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#%* + 8'/ '"06 TYTTS\HRK EFPVRYHI RAVS EALMZI X1 NTIT WABREPHT W

61 GSKRW X1 HY WV FEGCK\GYRHWGYRYW WO ER RIVER
&+8' 4546, BEWNEXBRWSI SYWWIRYH RANVERH T\GZWIAK ML P EVRARK
STTSWRMUWISVERP

(12 BTMKLI CRS[ PHKI VWOMRVERH TI WEREPEXXFYX WXLEX] N
S7 %% 55 | REFP SYWWH RXAS P EHWGE WUYPR WHI | SRHWALSSP
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2 XUJIXIGIQI SUQFS®V DIH DR H PG LQ WH WUHH SRVMIYH EHKDYIRXU H SHAVMRQV WDWZ H KR@ 1 RU HYHU
P HP EHURI RXUFRP P XQW

9 G#TGA' 52" %6 (7.

9 G#TG.' #40' 45
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+XP H &HQWDOSHARQGDY &R@UH KDV RXWMEQGIQU | DAMAHV DQG UHVRXURHV Z KIFK HQDE®! XV R SLRYIGH D P RGHWD VDIH
DQG FRP | RUBE®! GDUQIQ] HOYLLRQP HOWKDWEY FRQGXFLYH VR VXGHQWHQI DI HP HQWQ GDUQLQ) DQG KLIK DRKIHYHP HQW

) DFLOMHV LQFOXGH

* 6V R WH DUV VHD FRQWIOHG \ HDU BIYHOBDLQIQ) FRP P XQMHV Z W 1B LE®! VSDRHY WDWFDQ EH DEDSWAG |RU
GLIHHQWNSHV Rl GDUQIQ) DRV

e 3URIUHVMYH DQG HQYILRQP HQW@ VXWLQDE®! BDUQIQU VSDAHV

e $ VDIHDQG VXSSRUAYH BDLIQI HOYLLRQP HQW
e 3HURWP IQJ $UNV&HMH

o &RP SHWARQ JWDGH VSRUN | DAMAHV DQG SO\ 1QJ VXU DRHV

e (P SKDWVRQ GLIMIOMKQREJI LHV VR DGGUHW WH QHHGV Rl RXUBDUOHW IQWH  VWFHOWU
*  6KDUHG | DAMAHV DW/ARDGP HDGRZ V/ HVXUH &HQAH

o &®HR SXETF WDQVSRUV

* ' HMJQ7HKQR®I\ $UHDVDQG Z RUNWKRSY

o SHRUGEIQI 6WGR

5HAHSWRQ DWD@&DP SXVHV IV RSHQ [LRP DP VRSP ORQGD : HGQHVGD DQG 7KXU/GD DQG DP W
SP 7XHVGD\ DQG) UGD\ VIRUSDUHQWQI RUPP DARQ DIWMQGDQRH P HMDJHV DQG SD\ P HQW

%/$-5 675((7 &$03:

%0DLU 6WUHHW %URDC 'LPERROD 5RDG %URDGPHDCGC
SUHVV SUHVYV
KXPH FHQWUDO VF EODLU#F KXPH FHQWUDO VF GLPERROD#
72:1 3%$5. &$0386 (1*/-6+ /$1*88*( & (1

7DQGHUUXP :D\
%URDGPHDGRZV 9-&
SUHVV
KXPH FHQWUDO VF#HGXF

%ODLU 6WUHHW %URDC
SUHVV
KXPH FHQWUDO VF HOF#HG)

8)61 (%8)7

W, -DQXDU W QG $SUO

7(50 W -DQXDUY 7HDRKHW FRP P HQFH WH VFKRRO, HDU
W -DQXDU <HDU 6WGHQWDQG<HDU R 6WGHQOW
W -DQXDU <HDU DQG<HDU BWWGHQW

7(50 W $SUO W W -XQH

7(50 W -XO W W 6HSWP EHU

7(50 W 2 AREHU WR W' HHP EHU

7KHIWMED R 7HP  WH W -DQXDU VD WYGHIAIUHH GD\ 1Q DAIRYHLOQP HIMFKRRY R DARZ | RUDSSURSUDM SOQQQI \R
VENH SOFH IRU WH DUIYDOR MMGHOW (DFK \ HDU JRYHLQP HOWMVAKRRY DUH SURYIGHG ZIW( [RXU MXGHOWUH GD\V IRU
SURHWMRQDO GHYHESP HOW VAKRROS@QQQ) DQG DGP LQMADARQ FXUIEXOP  GHYHBSP HOW DQG \MMGHIWDWHWP HOWDQG
UHSRUMY SXUBRHY 7KH UHP DIQIQI AXGHWUHH GD\V DUH GHMLP LOHG B\ HDRK LQALYIGXDOVAKRRO DQG WH &RTUH FRP P XQW
Z LQEH QRWIHG Z KHQ WHH KDYH EHHQ DSSURYHG
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'966-' 9091 ' 32791 %&0)7 7KH &R@UH DIP V VR HOVXIH WDWDOWXGHOW
KDYH DAHW W WH VDPH WBQGDUWS R

HGXFDWRQ

© KHQ GMVFXWIQJ SD\P HQV  SDUIHQW FDQ

H SHAWR

o oHWHDMG Z I UIVSHRWGLIQW VHQUMMW
DQG Z IWRXWMGIHP HQW

e +DYH WHU HALFXP WBQFHV  IQGYIGXD®
FROMGHHG

o +DYH WHU IGHQMV DQG AUFXP \WOQRHV
NHSWFRQI LGHQADOVR WH UHBIYDQW\FKRRO
SHUWRQQHO

e SHHYH SWRPSW IQRWP DARQ RQ WH
VXSSRUARSWRQV DYDIDE®! DQG JRYHUP HQW
DWIMBQRH SLRIWDP V

o ' IAXW WH DP RXQWKH FDQ DIIRUG DQG
QHIRWDWM WH WP VRI SD\ P HQW

40( -8

:,30) 7',330):)287

. KR®I 6FKRRO( YHQW FRQMEXWRQV DIH SDIG
WUWRXIK WH &DP SV 6SRUN DQG ([ FXUURQ

) XQG &6()
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7KH ' HSDUR HQWRI ( GXFDARQ 3DUHQW3D\ P HQW3RIA FDQ EH
IRXQG RQ WHU : HEVMW KWBV ZZZ HGXFDWRQYIEJRYDX DQG
VXSSRUN D@ DP L® ALFXP WBQRHV

2 XUSIHHUHG P HMRG IRUIDP ITHVWR SD IVWWRXJIK &RP SDW : H
KDYH D 7HDP Rl 6Wil ZKR DWH DE®I VR DMWVZ W DFFHW WR
&RP SDW KRZ HYHU Z H FDQ DOR DRFHSWSD P HOW E\

e &DWK

e ()7326

* UB$<

e &RP SDW3D WURXJIK WH 3DUIHQW&RP SDW 3RURO

e &HOWHSD\ SD\P HQWUWRP &HQAHIDN IRWP V DUH DYDIDE® I LRP
DQ\ &DP SXV UHFHSMRQ

)<'967-327 %1 47

7KH &R®UH ([ FXUWRQ DQG-QFXUMRQ 3LRIWDP DIP VR SLRYIGH WXGHQW Z W RSSRUMQIMEV VR H SHUHQRH D IDQIHRI
DRAYIMEV DQG GHYHRS WHUXQGHUABQGIQ Rl WHUZ RUG 7KHVH RSSRUXQHY DUH P DGH DYDIDME®! VR HQUEK WH
FXUIEXO(P DQG P SURYH WXGHQWFRQQHAMGOHW VR WH &R@UH

7KHVH DRVYIMHVDIP VR SURYLGH

o  DOFKIGUHQ Z IW WH RSSRUMQIW VR SDUARSDWA LQ VHT XHQWDOSURILDP V VKDUHG FOW RUJURXS H| SHUHQRHV DQG D
VHOW Rl JWRXS FRKHVLYHOQHW UHLQI RUAHG DQG H WIQGHG E\ FDWRRP BDLQIQU

e DSWRIWDP WDWGHIYHY W@ DQG NORZ BIGIH WDWHQFRXDI HY D @HRQ) LQYROHP HONQ Z RUKZ KLBI BLVXUH
SXUXIW

e DSWRIWP WDWSLRP RMVVHD HMHP  UHVRXURHI X@HW LQGHSHQGHORH GDGHUAKLS MGIHP HQWFRRSHIDARQ DQG
VREGLDOHRH

*  FRQOHPMGOHW Z IWIQ WH &RTUH &RP P XQIW DQG EXIE IHDMRQWKLSY EHVE HHQ D@P HP EHW/RI RXUFRP P XQW

' o1 47 74368 %2( )<' 967-32 *92( ' 7)*

7KH &DP SV 6SRUADQG ([ FXUMRQ) XQG &6() Z L@SURYIGH SD\ P HQW | RUHDI LE®
VIMGHQW VR DWMAQG FDP SV VSRUV DQG H FXURQV ) DP IGHV KRGIQI D YDIG
P HDQV WWVWIG FRQFHWIRQ FDUG RUWP SRUDU | RWMU SDUHQWADLG DUH HOJ LE®! VR
DSS® DQG IRU Z LOEH SDIG | RUHDI LE®H VHARQGDU VAKRROWXGHQW

3DUHQW &DUHWY Z KR UHFHLYHG &6() LQ DW+ XP H &HQWDOBHFRQGDU
&RMUIH Z LAWQRWEH UHT XLLHG VR VXEP WD QHZ DSSQFDVIRQ IRWP 1Q 7KH
H MAQ) DSSTFDARQ Z LOEH LRGHG RYHUWR DQG &HOWHIDN Z LO@YDIGDM WDW
WH SDUHQAFDUHUMAMTKR@V D YDOG FRQPHWIRQ FDUG

$ &6() DSSAFDVRQ IRWP Z LGEH WHTXLLHG |RUD@QHZ WXGHQWHQLR® HQW
LQFOXGIQJ <HDU  DQG SDUHQW FDUHUY Z KR GLG QRAWDSS® DWA XP H &HQWDO
1Q 7KH DSSTFAMRQ IRP FDQ EH REWBIQHG DWDQ\ &DP SXV 5HAHSWRQ

7KHH DUH WP HIQHV | RUDSSTFMRQV DQG WHVH Z L@EH DEYHUAYHG YID &RP SDW
DQG 60 6 FRUHVSRQGHQFH
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3HURQDO/ HDWIQJ ' HYIFHV 3/' WL IOFXGHY 1 HERRNV / DSWRSV &RP SXWWY DIH DQ HWHQWDO GDLIQ] VRRO
WHTXIWHG E\ D@QWYXGHQW VR DFFHW GDLQIQI SLRIWDP V 7R VXSSRUAMBDLWIQI RXUMMGHQW KDYH DAFHW VR HGXFDWRQDO
VRIVZ DUH SLIRIWDP V Z KIFK DUIH RDGHG RQVWR HDFK 3/

7TKHWSHVRI DRIYIMIHY WKDWKDYH EHFRP H SRWE®GH | RURXUWXGHQW LOFXGH

e 8VQI WH IQMOHNRUHVHDUK SLRYIGIQ) DFFHW VR UVRXUAHV H SHIW
DQG RKHUGDUQIQ) FRP P XQUHV

e 3LRYIGIQ] DXWHME UFK FRQM W | RUSHWRQDOHG BDURIQ)

e &ROOHAMY DQG FRMERWDAY 1Q RQIH SOMRWPV R EXIG QHZ
NQRZ ®IGIH

* ' HYHBRSIQI FRQMP SRIDY W@

e &UDWY DQP DARQ P RYIHV DQG ' GHMIQV

e SHRWEQI DQG HAMQI SKRWRIWDSKY VRXQG RUYIGHR

o &UDWY P HGID UFK SUHVHQWMRQY

e P SWRYIQI DWHWP HQWUHSRUAMQ) DQG | HHGEDAN

o &RMERIDWY RQIH Z W WXGHQWN DQG WDFKHY ®FD®  IOMIAMIM
DQG RURYHUHDV

o &RQOHAWY IDP LOHV Z I WHURKIGSV GDUQIQ)

7R VXSSRUNFKDQILQJ SUDPWEHY WXGHQW Z L@DOR KDYH WH RSSRUMQIW VIR DFFHW H ERRNV

3DUARI WH &RTUH H HDUQIQJ SIRIWDP 1V VR HQUFK RSSRUMQMEHV | RUGDUIQ] Z IW DFFHW R 3/ VWDWADQ EH XVHG
GXUQJ FOMWHV DQG RXWIGH Rl VAKRRCKRXWY - ILHBMY LOMUHWDAHW 1V DYDIDE®! DWD@R.DP SXVHVDQG 3/ VFDQ DOR
EH XVHG DWKRP H Z IV RUZ IMRXWIQWALOHADFRHW ALY D UHTXILHP HQWIADWD@I DP I@HY SDUAASDW IQWH 3/ ' 3LRIDP
ILRP <HDU 7KLY HQUXUHV FROUWMOR. 1Q WH FOVWURRP  DQG SLRP RWAV VKDUHG GDUQIQJ

2 QFHWH3/' $JIUHHP HOWY WL QHG HDFK WXGHQWZ LGUHAHLYH D Z LLHBMWY HQDE®IG GHYLFH | RUWHUGDUQIQ) : HKDYHD
GHGIFDMG &7 -QIRWP DARQ &RP P XQIEDWRQV 7THAKQR®J\ WDP Rl WIFKQIADQV WDWUXSSRUMALY SIRILDP  : H DWN
IDP LOHV VR P DNH D YROQWU 1 LODQADOFRQMEXWRQ VR WKLY H SHOVYH SLRILDP WDWUXSSRUV GDUIQ)  7KH UHT XHW
VIRU | RUHDFK \WXGHQWIR EH SDIG WHUH LV D RSWRQ [RUD SD\ P HOWS@Q VR EH QHI RUDWG

) DP LGHVP D\ AKRRVHILRP WH IRTRZ LQJ RSWRQV LQ LHDMRQ VR WH VXSSO RI D3/

2 SIRQ

*  94JQU \ RXURZ QGHVIFH %<2°

2 SIRQ

* 94 SWRYIGHG Z IW D &REIH VXSSTHG 3/* ) DP LIHV DUH LQYIWG DQG HQFRXDIHG VR P DNH DQ DQQXDOFRQMEXWRQ
RI

7978%2%&0) 7', 3307, 34
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+XP H &HOAMDOGHFRQGDU &R@IH LV SIRXGO SWRYIGQJ |DP IaHY DFFHW VR WH 6 XVBLQDE®] 6FKRROGKRS 7KLY | DHON
Z1OP DNHMWSRWE®! IRUIDP 1THY VR EX\ DQG VHOVHFRQGKDQG XQURWP VDQG W VERRNV Z IWIQ RXU&R@IH FRP P XQW
DV ZHODV RMHU QHDLE\ VIKRRY' $Q DQOXDOVXEVRUSWRQ SDIG E\ WH &R@IUH 6FKRRO&RXQAROZ LODXVRP DWD@
SWRYIGH\ RX Z W DFFHW [UHH RI AKDUH

: KDWRX QHHG VR GR

o 5HIMMURQ WH 6XWBIQDE®! 6AKRROBKRS Z HEVW DQG QRP LODWM
+XP H &HOWDOSHARQGDY &R@UH

o /MY RXUMWP VIRUVD®!

o/ MWWKH DGVIRUWRVH WP VWDV RX DUH ®RRNIQJ VR EX\

o $@HQTXIUHV \KRX@ EH GILHAMG R WH 6XWILODE®! 6FKRROBKRS
RQ

* +HS LV DOR DYDME®! WRXIK &RQEPNEV RQ WHU Z HEVIWA DW
ZZZ VXWBIQDEGMAKRROKRS FRP DX
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% KDYLQJ DFRP SXORU XQURWP VIKH&R@WH DIP VVR

( QDE®I WXGHOW VR GHYH®RS D JUHDMUVHQWH Rl EHRQILQI DQG FRQOHAMGQHW

3WRP RW D SRVM¥H P DIH Rl RXUVWMGHQW DQG WH &RMUH Z IWIQ RXUFRP P XQIW DQG EH\ RQG

0 DNHVAKRRODIHUE\ GlLIHHOWDAQ) RXUMMGHQW I LRP \WXGHQW ILRP RWHUVAKRR® DQG RXWMGHWY/
( QUXUH WDWZ H DUH FRP STDQWZ IV FXULHQW2. FRXSDWRQDO HDOK DQG 6D HW J XIGHIHY

$SOWMGHOW ILRP  <HDW/ DUH H SHAMG \R Z HDUI X@&R@UH $FDGHP LE XQURWP GDIO LOFOGIQ) Z KHQ WDYHAQ) R
DQG ILRP  WH &R@UIH DQG RQ H FXURQV MY WH H SHABMRQ WDWSDUHQW FDUHYY HQVXUH WDWMKHU FKI@S DULLYHV DW
VFKRROIQ FRP SGMW XQURWP  6SRUAXQURWP P D\ EH Z RUD VR VFKRRORQ GD\ V Z KHQ WXGHQW KDYH VFKHGX®IG SUDRAFDO
3K\ VIFDQ{ GXFDARQ FOWHV RU 1L SHP BMMRQ JLYHQ E\ WH VFKRROWR EH Z RUQ VR DQ DGYHQW(LH EDVHG H FXUMRQ

6WMGHQW Z KR DUUYH RXWRI XQURWP  Z IWRXWDQ DSSURYHG QRW P D\ EH JLYHQ D XQURWP WP RQ ®DQ IRUWHGD $@
P HP EHW Rl WH &R@UH FRP P XQW WXGHQWV Wil SDIHOAMDUHU DUH UIHVSROME®! |RU HQVXUQD WDWMWH &RMUIH
8 QURWP * XIGHIHY DIH REVHUYHG

4 D WXGHQWY DWWFKRRORXWRI XQURWP  RQH RI ViKH | RERZ LQJ SLDPFHV Z LGEH | RARZ HG

e KHHWHHL/D®Q WP GLIEXW WH VKRR I@FRQVXGZ IW SDUHQW FDLHW/\R 1 1QG D VROMRQ

* 4 WH SDUIHQWADUHUFDQ EH FROWAMG WH VWXGHQZ L@EH VHOWKRP H VR UHWLD RQD Z KHQ LQ IX@VAKRROXQURWP  +
WH SDUHQWFDUHUFDQQRVWEH FRQUBPAMG WH WXGHOWZ L@EH SLWRYIGHG Z IW HP HUHQR FRWIQ) Ll DYDIME®! |RUWDW
GD\ DQG DI WIUWKDVWK D@ORWHMUD VR VAKRROXQAOKH. DUH LQ | X@XQULRWP

e QDQHP HIHQR SDUHQW FDUHW P D\ Z UWA D QRW Rl H SOQDAWRQ DWNQJ WDWDQ H HP SWRQ EH JUDOWG [ RUWDW
GD\

* 4 DVDIDP L® \ RX DIH KDYIQJ GLIIEX®V 1Q SIRYIGIQJ D XQURWP GXH VR WH FRVWS®DVH FRQEFAD P HP EHURI WH
© HEHQI 7HDP ZKR Z L@EH DE®! VR P DNH DQ $SSTDMRQ VR VM 6FKRRY 5HIH 7KLV Z LOSURYIGH \ RX Z W D
YRXFKHUWDWZ LOHQDE®! XQURWP WP V VR EH SXURKDVHG DAD LHGXPHG FRWW 7KLY 1V D FRQI LGHWDOVHEH DQG Z L@
HQDE®! WXGHQW VR KDYH WHURZ Q XQURWP  DQG LORHDVH WHUVHQWH Rl EHRQILQ)

4)6732%0 46)7)28%8-32
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$W- XP H&HQADBHARQGDY &RMUH Z HDIP VR SURYIGH HQIDIIQU GDUQIQI SWRIWDP V1Q DAY LIRVRUDQ &XUIEXGP DUHDV
| RUMMGHQW VR DFKIHYH WHUSHORQDCEHW7KH <HDU ~ &XUIEXQ(P IV EDVHG RQ WH 9IFRUDQ &XWEXOPP  DQG
WH ) LDP HZ RIN IRU-P SLRYLQJ 6\GHQW2 XWRP HV )-62  6\XGHQW SDUAFSDM LQ D VHTXHQWDORXUIFXO(P  SURJDP
DALRW WH | RERZ LQJ GIVAS@HV

'36) 79&.)"' 87

(QUOK ($/ 0 DWHP DAEV +XP DMKV 6AHQFH + HDOM

DQG 3K\ IFDQ{ GXFDMRQ  6SDQIK

7HAKQR®I LHV VXEMPW RI | HIHG LOFOXGH ) RRG 0 DWMUDY
“QIRUP DWRQ DQG &RP P XQIFDARQV 7THKQR®RI\ &7
8,) %687

SUNVVXEMPWRIIHHGIQFOXGH ' $UWW ' $UWV WDP D

0 HGID 0 XVIF DQG 9LVXDOERP P XQEDMRQ

"Q<HDU  1Q DEAMRQWR FRIHXQW WYGHIWKDYHWH
RSSRUMQIW VR SXUXH SDUAEXDUDVSLLDWRQY WILRXIK
\SHADDDWRQVR IHHG

)%60="311)2"')1)28 463+6%1

, -+, %&-0-8= 463 +6 %1
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+XP H &HQADOGHARQGDY &RMUH [DP ICHY Z @ UHHYH UHIXOU
3WRIHW 5HSRUNV DQG DQ HQG Rl 6HP HWMU'5 HSRUNV 7KHVH Z LOEH
DYDI@E®! RQ WH 3DIHABRUEOQ &RP SDW 7KHVH UHSRUNV VKRX@
IRUP WH EDVV Rl LHIX@USDUHQW FDLHYY FRQYHWDMRQV UHI DUGIQ)
DFDGHP [F SURJ UHW DQG HQIDIHP HQADWWKRRO

3 DUHQW7 HDRKHU 6V GHOWERQI HIHORHY DIH KHG 1IQ 7HWPP V' DOG
W SWRYICH GMAGIG IQRWP DWRQ DQG IHHGEDAN DERXW HDFK

VMGHOAW SLIRIUHW DQG VR SURP R D SDUHUKLS EHVE HHQ WH
VAKRRCDQG | DP [@HV

7)2-36 463+6%1 7

Q<HDYW DQG  \WXGHQW KDYH DFFHW \R D LDQIH Rl VHQIRUSIRIWDP V 9&( 9(7 DQG 9&( 9RFDWRQDOO DU 7KH
SWRIWDP Rl WXGHV RI1HHG DAWKH &REUH LY GHVLI QHG VR HQVXUH DAVXGHQW KDYH WH RSSRUXQIW VR JDIQ HOM IOWR
WHURKRVHQ WUADY. FRXUHY DQG | XWUH SDNZ D\ V ) RUFXUHOWO&( 9( 7 9%/ DQG 9&( IRFDWRQDAD DRUXQIW RIIHHG
DW- XP H &HQWDOBHFRQGDY &R H SGDVH LH HUMR WH 6HQIRUG FKRRO&RXUMH 6HBIPARQ + DQGERRN

789()28 4%8, ; =7 86%2 7-8-32 463 +6 %1
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+XP H &HQADOSHARQGDY &R@UH DWMV WXGHQW IQ <HDW/ VR GHYH®RS D FDUH X@ VBIRUHG FDUHHUSDWZ D\ SOQ
7KLY SOQ DARZ V WXGHQWV VR H SBUH SRIWQWDOFDUHHY VHHN VXSSRUAMDQG REWIIQ DGYIFH Z W UHIDUG VR P DNQJ
GHAMRQV DERXVWKHU SRAWWRKRROHGXFDMRQ DQG WDIQIQI RSWRQV 2 XUMMGHQW GHYHERS VN 1Q WH DUHD RI VHWMQJ
JRDY GHYHRSIQI FBDUDQG DRKIHYDE®! FDUHHUGILHPWRQV DQG H SHUHQAQ) WH UHDXZ RUG RI Z RWN

© 36/ )<4)6-)2') 463+6%l

$WEHDU  VWHGHQW XQGHEINH XS VR VE R Z HH\W R Z RIN H SHUHQPH HDAK \ HDU 7KLY Z LOWINH SOFHIQ 7HP DIWIUWH
<HDU ([ DP IQDMRQ SHURG ([ WAIQMYH FDLHHUS@QQIQI DQG SUHSDUDMRQ SUHRHGHVWH :  RUN ([ SHUHQRH SLRIWDP  DQG
WLV LV GHIYHUHG WURXIK WH O HQRUQJI SLRILDP

') ') :1 4" '3967) 40%22-2+ ' %6))67 8)68-%6=
)2869%2" ) %(: -')

2 XU H SHUHQRHG FDUHHW GDGHY DQG VHQIRU \ HDWY
WDP SWRYIGH RQIRIQ] DGYIFH DQG VXSSRUV \R
AMXGHQW LHDWMG R DSSURSUDM FRXUH S@QQIQI DQG
FOUHHY DQG WMDY HOM SDWZD\V $ WDQIH RI
Z RUWKRSV SDIHQWQIRUP DARQ P HHWMQIV DQG FRXUM
VHBPARQ GD\V DWH RIIHHG Z W LQGLYIGXDOVXGHQW
FRXQUH@Y VHWRQV
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2 XU -QFO(MYH ( GXFDMRQ WP RYHUWHHV VFKRROEDVHG VXSSRUM RU WGHQW Z W GIVDEIDAHV DQG GLYHUH GDUQIQ)
QHHGV VR P DNH VXUH D@WXGHQW FDQ SDUARSDM 1Q GDUQIQ) DQG LHDRK WHU SRWQUWDO 7KH WDP  FRRUGLQDWV
DAWHWP HOQMHHUDY HJ IRUFRIQWYH RUGQIXDIH DWHWP HQWV  DUDQIHV 6VMGHQWBXSSRUAF LRXS P HAWQIV Z WK
IDP LOHV DQG Wi DQG BDGV WH GHYHRSP HOWRI -QGLYIGXDO{ GXFDMRQ 3@QV VR UHRUG LQIRWP DARQ R DAWMAMMGHQW
QP HAWQ) WHUJRDY 7KHWDP DOR Z RUNV Z W WDFKHYY DQG HGXFDMRQ VXSSRUADIGHV VR LGHQAN  H | HPARYH VDWW LHV
IRUVXSSRUAMI AXGHQW 1Q WHUGDURIQI DQG Z HBEHQJ  7KH -QFOMYH ( GXFDWRQWDP  RYHUHHV WH Z RINRI HGXFDMRQ
VXSSRUADIGHV Z KR Z RUIN FRVHO Z IV \WXGHQW 1Q WH FDVWRRP  $@JRYHUDP HQWAKRRY LQ WH + XP H DUHD Z LOWBUAD
QHZ SWIRIDP FD@G ' IVDEIDN -QFOMRQ  7KH -QFOMYH ( GXFDARQ WDP  Z I@FRRUSIODW WH FKDQUH VR WL SURILDP
DG MELDN -QFOMVRQ 3LRI LBV DQG RUDQVH QHZ P HHMQIV Z WK 1DP LOHY  Z KIFK DUH UHTXWLHG 1Q RUGHUVR DSS® |RU
LOGLYLGXDOAMGHQWXQGIQY

0%2+9%+) 7944368 463 +6%1

BWGHQW ZKR DH IGHQMIHG XQGHU WH / DQIXDIH 6XSSRUV3WRIWDP DUH VXSSRUMG DW<HDW/ DQG UHFHYH
VSHADDHG VXSSRUAZ I DGGMRQDOUHVRXUFHV 2 XUBSHHK 3 DWREI MAXQGHWENHY DWHWP HQW DQG Z RNV FRVHO
Z M WDRKHLY DQG WXGHQW LQ WLV SLRILDP \R P D[ IP IVH WXGHQABDLOLQJ

28)62%8-32%0 789()287

+XP H &HQADO 6HFRQGDY &R@UH KDV EHHQ SDUNVRI WH
' HSDUR HOARI ( GXFDVRQ DQG 7WDIQLQI -QMUDDWRQDCE\XGHQW
3WRIDP VQFH W IQARGXPARQ : HKDYH KDG P DQ\ RYHUHDV
VWXGHQW HQURODWMMH &R@UH ILRP D YDUHW RI FRXQWHV
IOFOGQI * HP DQ\  7KDIDQG -QGID 9IHQDP DQG &KIQD
“QMUIDARQDOVWGHOW Z RWIN VRZ DGV FRP SGMQJ WHU 9&(
DQG DUH VXSSRUMG VR DSS® 1RUS QLYHUW HQWM
“QMUDARQDO 6\MGHQW DGG VR WH FXOMWH Rl WH &R®UH
GHP RQMDAY DQ HIHPAYH SRMMYH ZRWN HWIE  HITHARYH
WXG W@ DQG VHD GIVAS@H VRZ DGV WHU GDUIQI 0 DQ\
Rl RXU -QMUDDMRQDO WXGHQW HTXWWH KRWIDP I@HV Z KR
SLRYIGH DFFRP P RGDVRQ Z KIOWH \AXGHQW DUH HQUREBIG DW
+XP H&HOWDOSHARQGDY &R@UH

+ RWIDP [@HV DUH IHP EXUHG | RUWHUILQDOADOVXSSRUADQG
VENH WH VKDUHG UHVSRQVELOV Rl WH AMXGHQW VDIHW DQG
Z HEHQ

YRUP RWH IQRWP DARQ SGDVH YMWWH &RGUH Z HEVW RU
FRQUAWKH -QWMUODWRQDOS VX GHONERRUGIQDRURQ

1L \ RX DUH LOMUHVMG LQ KRVAQJ DQ -QMUDDWRQDOANGHQW
8582 6 SIRYIGHUQDP H DQG FRGH

' HSDUP HOAR! ( GXFDVIRQ DQG 7WDIQLQ)
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7R VXSSRUADOWYXGHQW R DFKIHYH DFDGHP IF VXFRHW WH &R H XQV VX R 6\ XGHQW HDLQIQJ 6XSSRUWWHWRQV Z HHN®
DIWUVFKRRORQ HDFK &DP SXV WY DQ RSSRUMQW VR FRP SGW WXG DQG KRP HZ RIN VRIHWHUZ I EHQJ VXSSRUMG
VR VXFFHWM X@ FRP SGMW DWHWP HOWVNY $WBDVWRQH WDRKHULY DA D\ V 1Q DMAQGDQRH

,31); 36/ %2( ,31) 789(=

+XP H&HMDBHRQEDY &R@IH WDHKIQJ Wil T VAMKRP HZ RINVR FRP SGP HOADQG LHQI RURH FOWRRP GDLQIQ]
7KHVH VMV Z LOVXS SRUNHGXFDWRQDOUHT XILHP HQW DQG DUH DSSURSUDWM VR WH VMGHQW VWL@BIYHO DIH DQG WRJH RI
GO + RP HZ RINVWM\V DUH SXLBRVHXOP HDQLQJI I XODQG UHBIYDOQWR WH WDFKILQJ DQG GDLQIQI SWRILWDP

7KHFRP SBMRQRI KRP HZ RUINVIM\V DOR DWWV 1Q | RWMUQ) JRRG @HRQI GDURIQ) WO WXG\ KDEIW DQG SURYIGHV WH
RSSRUXQW |RUMMGHQW VR EHFRP H UVSROVE®! IRUWHURZ Q ®DUQIQJ $ FRS\ Rl WH KRP HZ RN DQG KRP H VWXG\
SRIA LV DYDIDE®! RQWH &RMUH Z HEVIWM

, 96(0) 8%7/ 7

BWWGHQW GHP RQWDW WHUNQRZ BIGIH XQGHUAMIQGIQ) DQG WN.AY WILRXJIK WHU HQIDIHP HQAZ IW BDUQIQ) DRI
DQG FRP SGMRQ RI FDWZ RWN 1Q HYHUY  VXENPW -+ XUGB! VNV DUH NH GDUOIQI VWY WDADDMWXGHQW DUH LHTXILHG R
FRP SGMW \R GHP RQWDW WHU WOGIYHODQG BDURIQ] SIRILHW 7KHVH GDLRIQI VMWV P XVWEH XQGHUIENHQ GXUQU
FOW 6VGHQW XVH WH | HHGEDAN SLRYIGHG RQ WHVH KXUGS®! VIV VR LGHQW\ VAHQIWY DQG DUHDV IRULP SUIRYHP HQW
Z KIEK Z [@VXSSRUMKHU SUHSDUDWRQ | RUWH VXP P DAYH DWHWP HQWEMN 6WWGHQW DLH JLYHQ RSSRUMQMEV VR DSS®
I HHGEDAN 1Q VXEVHT XHQWGDLQLQ) DRAYIHY RUD UHVXEP IMRQ Rl SDUARI WH KXUGGI VM + XUGG! VIVNY Z LGEH SRWMG LQ
WH / HDUIQJ 7DV VHPARQRI &RP SDW | RUWH LHBIYDQAFDW Z IWK D UHVX@VEDWADPRY 1 RAGDWADRRY  DMBFKHG \R
HDRK VVN 3 DUHQW DQG FDUHLY FDQ UHI X@UD AKHAN WHURKIEBV SURJ UHW DQG FRP SGMRQ Rl KXUGSG! VNV YID &RP SDW

7911 %8-:) %r7)771)28 8%7/ 7 ' %87 7% 7

3URUVR VXGHQW XQGHUENLQJ DVXP P DWYH DWHWP HQWEWN SDUHQW P D\ EH IQIRUP HG YID WH &RP SDW 6FKRRCBRUBO

WDWIKHU KIS IV DAWIWN R QRAWDFKLHYIQ) D VDWW DARY. UHVXAVRUWH XQMRI VXG\ 3 DUHQW &DUHY DUH HQFRXWDIHG \R

GIVAXW WH H SHAEMRQV |RU DWHWP HQWZ IW \ RXU FKI@G DQG VR FRQBBPMKH VAKRRODQG 7HDP / HDGHU IRU I XUKHU

IQIRWP DARQ

© KDWFDQ\ RX GR VR VXSSRUM RXUFKLIS VIR DFKLHYH D VDVIM DFVIRU. UHVX @M RUHDFK VXEMIPW

o &KHMN\ RXUFKIISV DMIQGDQRH DQG FROWIPINH &RABIH LL \ RXUFKLGS IV QRWP HHWQJ WH DMAQGDQRH LHT XILHP HQW

o/ RRNFDUHX@ DA RXURKIGBV 3LRIUHW 5HSRUNV + \ RXUFKI@G UHFHYHVD VFRIHEHBZ  IRUDQ. WP RQ WH SURIUHW
LHSRUAUQU WH UHBIYDQAKDP SXV DQG VSHDN VIR WH WIDRKHUDERXWZ KDWY RXUFKIES QHHGV R GR VR [P SURYH

e 8\HWH/HDUWQIQJ 7DV VBE 1Q \ RXUFKIGBV SURIIGBI RQ &RP SDW WLV Z I@VKRZ WH GXH GDWM | RUDDGDIQ) DQG
DWHWP HOMMY ( QFRXUDIH \ RXU FKIGS R WBUAZ RINQJ RQ HDFK VIWN Z HOOEH RUH WH GXH GDWM  6XSSRUM RXU
KA VR GHYH®S D JRRG KRP HZ RUNDQG WMG\ LRXWOH

*  $WMQG BWGHONEXSSRUM LRXS 66*  DQG SDUHQWFDUHU WIDRKHU WYXGHOWFRQYHWDMRQV Z W \ RXUFKLE DQG GIVFXW
\ RXUFKLGBV SLRIUHW Z I WHUWDRKHY/

e 6KRZ DQ IQMHWIQ Z KDW RXUFKIGS LV GRIQJ DQG HQFRXWDIH WHP VR GR WHUEHWHI DWW\ RXUFKIE VR H SOIQ
Z KDWKH KDYH VR GR | RUHDFK DWHWP HOWRUDWWHP  DERXWIAKH FUMUD WH. Z L@EH DWHWHG DI DIQW
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$WA XP H &HQADOBHFRQGDY &R@UH 0 XVIF ' DQFH DQG ' WDP D DWH
IP SRUBQWHBP HQW Rl WH &RGUH FXWEXOP 7KH FUHDWH DQG
SHURLP 1QJ DUV SLRYIGH WXGHQW QRWRQD Z IW VNG DQG DUNAML 1Q

GUIHHOADUAME [ LIHGY EXVWDOR SLIRP R VHD H SIHWIRQ FRQILGHORH
WDP Z RIN DQG GDGHUKIS

" WP D DQG 0 XME DIH RIIHHG \R WXGHQW 1Q <HDW/ 1Q
DFFRUWGDQRH Z W WH &R@UHV FRP P WP HOWVR SLRYIGIQU D EURDG
WQIHRI 3HURLP 1QU $UN VXEMPW R VXSSRUANMH GDLQIQ) DQG FDLHHU
SDWZ D\ VRI RXUMMGHQW

$@DUDV Rl 3HURWP 1QJ $UN Z RUIN VRIHWHUVR SUHVHOWARQAHIV DQG
SHURWP DQFHV  WURXJKRXW WH \HDU R KRZFDWH WH \BGIOW
GHGIEDWRQ DQG KDUG Z RINRI WH VWXGHQW DW- XP H &HQADO

7KLV SLIRIWDP  Z RUNV 1Q SDUHUKILS Z IW WH &R@UH 3URGXPURQ DQG
“QMXP HOBOO0 XVF 3WRIDP  6VMGHQW FDQ VHH @H WHDWH DQG
GDQFH SHURUWP DQFHV DV Z HODV SDUAASDW 1Q H FOMYH GDQFH DQG
GUDP DZ RUINVKRSV DV SDWARI WHUMXGIHV IQ WH 3HURWP 1QJ $UNV

-278691)28%0 197-

: H RIIHU DQ H WIQUYH -QVAKP HQEO3WRILDP  \XIMRQ IV GHIYHHG
IQGIMIGXD® RU 1Q WP DD JWRXSV 1Q JXMIU GXPV ZRRGZIQG
SHIFXWIRQ DQG YRIFH

7KH &R H HQVXUHV WDWDDWXGHQW SDUARSDWQI 1Q WH -QVAKP HQEO
3WRIWDP  KDYH LHIX@URSSRUMQMHY VR SHURWP 1Q ERW LQIRWP DODQG
IRUP DOVHWIQIV VXK DV DARR@UH DWHP EQHV

EXUHMD WXGHQW FDQ GHYHRS DQG H WIQG WHUWQ@Y 1Q VWP D@JLRXS
HOVHP EGV WDWSHURWP  |RUMMGHOW Wil DQG RWHUP HP EHW/ RI WH

&RMUHFRP P XQW GXUQI DWHP EQHV VSHADCHYHQW DQG FRQFHW
([ SHWRQVR! IOMHWRLP VDUH DYDIDE®! |LIRP &DP SXV UHFHSWRQ

789()28 0)%()67, -4
344368928-)7

6\MGHOW HDGHY VHERWG DRRW <HDU SWRYIGH DQ RSSRUMXQW

DQG D IRKP  |RUWXGHQW VR DGGLHW WH LOMUHV DQG FRQFHWQV R
IHRZ \WXGHQW DQG VR GHYHRS GDGHUAKLS W ( DFK \ HDU BIYHOLY

UHSUHVHOWG E\ WXGHQW 1Q WH 6\XGHQM®RIFH 7HDP

''300)+) ' %4A8%27

&RQIUDXOMRQV VR RXU &R@UH &DSVIBQV 5RP DQ 7XLYDW GIW
DQG$@MO0 XOB® WKW
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7KH +XP H &HOAMDOGHRQGDY &R@UH 6DWADARU &RP SGMRQ 3RIA RXWIDHY WH P 1QP XP  WHTXILHP HQW IRU
WYGHQW 1Q <HDW/ VR VDW/ DRRUO FRP SGMW XQWRI Z RIN HDRK VHP MU $ FRS\ RI WLV SRTR LV DYDIOE®! RQ WH
&R@UHZ HEMWM

7KLV SROLF\ KDV WKUHH PDLQ DLPV

e HQVXWH DAW X G HIWEDUHQWY JXDUGLDQV
FOHDMQGHUVWIXMEH T XLUHP HIRW V
VDWLVIFRWROHRIDRIFDGHMHIFVR
WKDWXGHQWRY HURRQMNHDOHYWR
WKH QH[W ZLWK FRQILGHQFH

e H X UMK BWH D F KCHRUNRW K& R O O KV 1D
FRPPRRSSURIVARKYVHVVDHGBS S O\
IDLISWURFRWRRUPLRRQVLVWXQ@WPHQWYV
DERXW WKH OHYHO RI VWXGHQW DFKLHYHPHQW

e SURYLGERPPRQFRQVLVWBGRMXOWLSOH
RS SRUW X QR UDICHDW X G H\Y RPWH H WV K H
PLQLPXBHTXLUHPRIFRXUVHZRQYG
IRUPDWLYH DVVHVVPHQW WDVNV

7KH GHAMRQ DERXVWWDWADRRY FRP SGMRQ Rl GDUIQ] RXWRP HV 9&( 9&( 9RFDWRQDO0D DVRU RUVHP HAMUXQIW R
ZRWN IV EDVHG RQ WH WDFKHUV MGIHP HOQAVRI WH VWXGHQW RYHID@DRKIHYHP HQWRQ D FRP EIQDARQ Rl VHW
GDURIQI VMWV DQG DWHWP HQWRRE LHDWG VR HDFK RXWRP H

463138-32838,) 2)<8 =)%6 0):)0

) RUMMGHQW R EH SURP RWMG VR WH QH Wk HDU BIYHO WXGHQW P XWWDWA\ ERW WH 6D DRARY &RP SBMRQ 3RIA
DQG WH $WMQGDQRH 3RIR Z KHUH DWMQGDQFH Rl IV H SHAWG 7KH GHAMRQ IRUQRQ SURP RURQ LV P DGH E\ D
SDQHOFRQVMAQJ Rl WH 7HDP / HDGHU $\VWMMBQWS UQASDADQG &DP SXV 3UQASDAQ FRQVXGIMRQ Z I SDUHQWFDUHU
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+XP H &HQWDOSHFRQGDU &R@UH RITHW D WDQIH Rl VXSSRUMRUMMGHQW DRIRW WH &R H DQG DEGUHWHY WH VSHADO
QHHGV Rl IQGLYIGXDO WMGHQW WIRXJK VSHADDHG SWRIWDP V DQG VHWIFHV 7KHWH LOFOXGH VHSDUDW / HDLQIQJ
&RP P XQMHVDW<HDYY  DQG  DAERW -XQIRU&DP SXVHV %DIUSWHHWDQG' P ERRD 5RDG  DQG DWEHDLY/ DVWINH
6HQIRU&DP SXV 7RZ Q3DIN

7KLV HODE®V XV R P D[ 1P IVH RXU FDSDAW VR JHVWR NQRZ RXU VIMGHQW Z HDQG VR VXSSRUMHYHY DVSHAWRI WHU
DFDGHP [F DQG VRADOGHYHRSP HQW/( DAK \ HDUBIYHOY P DQDIHG E\ D KLIK® HIHRARYH WDP WDWY ®IG E\ D 7HDP / HDGHU
DQG 7HDP  &RRUGIQDRU Z KR Z RIN FRVHD VR HQVXUH WDWMMXGHQW GHYHERS WHU DFDGHP IE DQG VRADOSRWQADO DUH
HQIDIHG DQG DRKIHYIQU VXFRHW DAWVAKRRO DQG VINH DGYDQWUH Rl DOWDMY RITHHG VR WHP 0 HQWRU JURXSV SLRYIGH
RQIRIQJ VXSSRUADQG SDWRDAFDUH VR WXGHQW VR HQVXUH WDWAMGHQW P HAVWKH UHT XILHP HOW Rl WH 6\VXGHQW HDLQLQJ
%HKDYIRXU3RIR  WH $\WHQGDQFH 3RIA DQG 6DV DARY &RP SGMRQ 3RIRA

1)2836-2+ 6)74)' 890 6)0%8-327, -47

BL0FH WH &ROUH KDV HP EDINHG RQ DQ LQMDWYH R
GHOYHU D 6RADODQG (P RWRQDO/ HDUWQIQI 6(/  FXUIEXOP
ZIWIQ D ZKR®I &RGUH DSSLRDFK VR VXSSRUMU WMGHQW
HQIDIHP HQWDQG Z HIBHQ)  $ @VXGHQW DAKH &REUH Z L
SDUARSDWM LQ D SLRIWDP R SLRP R DQ XQGHUAMIQGEQU R

WKW UHMITHOAH DQG LHVSHPMXOHDMRQWKISY 5555 DV SDUV
Rl WH P HOWRUQJ SWIRIWDP

5HVSHPAKXO5 HDMRQWKISV EXI@V RQ 6RADODQG (P RWRQDO
/HDWQIQI 6(/ 7KH 5555 FXUWEFXOP IV H STAMD VBXIKW
DALRW D@\ HDU GIYHY DV SDUVRI WH 0 HQRUQJ SWRILDP

7KH SHMIHQAH S5UKW DQG S5HVSHAWKO 5HDMRQWKISV
GDWIQ) P DMIDY FRYHU HJIKW \RSIFV Rl 6RADO DQG
(P RARQDO / HDLQIQJ DARRW DO GIYHY Rl SUP DU DQG
VHARQGDU  HGXFDURQ

7RSIFV FRYHUHG (P RARQDO QMDA 3HWRQDO VIWHQIWKY
3RUMYH FRSIQI 3WREGP \VROIQ) 6WHW P DQDIHP HQW
+HS WHHNQ * HQGHU DQG IGHQMNV 3RVWYH JHQGHU
HOMRQV <HDW/  DQG  IQFOGHV WH \RSIEV Rl * RDO
VHWMQJ 7IP HP DQDIHP HQWDQG 6D HUVRADDAQ)

$@WDI| KDYH DOR EHHQ WDIQHG 1Q WH %H1Y 6WHHW( GXFDMRQ 0 RGHODQG HBP HQW RI WLV P RGHODUH HYLGHQMQ DD
GDWIQJ SWRIWDP V DQG 1Q WH GDURIQ) FIP DM WDWH MV 1Q FOWHV DQG Z IWIQ DOIQWDRARQY EHVE HHQ Wil I DQG
IMGHQW

&), % -396

2 XU 6\WGHQW HDUIQJ %4-KDYIRXU 3RIE  \MBXOWA WDWL D VWMXGHQWP VEHKDYHV 1Q FOW GHVSIW KDYIQ) UHFHYHG
VHYHDCZ DUQIQIVILRP WH WDFKHU WH. P D\ EH H WG ILRP WDWFOW + D WMXGHQAL H WG IUIRP FOW WH UHBIYDQW
SDUHQWFDUHU Z IEH QRWIHG E\ 60 6 EHRWIH ~ SP WDWWH WXGHQWZ IG@EH WHTXILHG VR DMIQG D P LOX\WM
5HARQQHAW HHWQJ EHEHHQ  SP SP RQWDWGD ' XUQJ WLV 5HRQOHAWD HHMQI VWXGHQW Z I@EH LHTXILHG
VR FRP S®MW Z RUIN P MHG DQG VR P HHWZ WK WH WDRKHUWDAWH WG WHP VR GVRXW WHU EHKDYIRXU DQG SOQ |RU
IP SLIRYHP HQW

398 3* 7', 330 +6392(7 430-' =

+XP H &HOWDO 6HFRQGDUY &R@UH YDOHV D GDUQIQ) HOYILRQP HQWZ KHH D@ WXGHQW DWH VDIH DQG KDYH WH
UHVSRQUELDNV VR HQVXUH WH VDIHW Rl RIKHY 7KH 2 XWRI 6FKRRO* LRXQGV 3RIA DIP V R HQUXUH DOOMMGHQW DUH

DFFRXQWG |RUGXUQI WH VFKRRGGED

352&(' 85(6)256=*1-1* 678' (1762872) 6&+22/
e BVMGHQW Z KR DIH LHT XILHG VR GDYH WH &R@ITH GXUQI WH VFKRRGGED P XMAKDYH SDUHQWFDUHUDXWRUWWDWRQ

o 7KLV LQFOGHV D SDUHQAMDHU QRM WIQHG DQG GDMG 7KLV QRWM P XWEH FRXQMUAIQHG E\ WH 7HDP
/ HDGHU &RRUG.ODVRUDQG WH WXGHQAP X\VWEH FREIAMG DQG WL QHG RXVE\ WH SDUHQWI XDUGDQ DVWKH &DP SXV
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$ @WXGHQW KDYH WH WIKWR GDUD DQG | HHOFRP | RUBE®! 1Q D VDIH VHEXUH DQG WIE®! HQYILRQP. HQWS @WXGHQW KDYH
WH UHVSROUELDN VR HQVXUH RWHWY | HHOFRP | RUWEE®! VDI H DQG VHEXUH

; ., %8 -7 &900=-2 +#
YX@IQ 1V Z KHQ VRP HRQH RUD JLRXS RI SHRSG! XSVHVRUKDLP  DORWHUSHURQ HWHUSW FKREJLFDE RUSK\ IFD® RU

WHUSURSHIV UHSXVIMRQ RUVRADCDAFHSVBQRH RQ P RUH WDQ RQH RAFDVRQ
7KHH DUH VKUHH ELRDG FDWRUHV R EXQDLQJ

" LLHRASK\ VIFDCEX@ LQJ
S5HSHDOWMGO KW WISSIQJ DQG SXWKIQJ RUGDP DIIQI VRP HROHV SLIRSHW

" WHRWYHLEDCEX @ LQJ
SHSHDWIG QDP H FD@J LOVXAV KRP RSKRELF RU IDAMMHP DNV DQG YHLEDO
DEXWH

“QGLLHPWEX @D LQJ

7KIVIRWP Rl EXEIQI IV KDUBHUVR UHFRIQIVH DQG LV RIWQ FDUIHG RXWEHKIQG

WH EX@HG SHURQV EDAN WLV GAMIQHG R KDWPP  \RP HRQHV \RADO

UHSXVIMRQ RUFDXVH KXP LIDWRQ VRP HH DP SGVDH

e GDPDJIQJ \RPHRQHV \RADO WHSXVMRQ DQG VRADO DFFHSVBORH
PIPIENQ] OIQ) DQG VSUHDGIQI WXP RXW/ SO\IQJ QDWW MNHV \R
HP EDUDW DQG KXP lIDM HQFRXWDIIQ) RWHY VR VRAD® H FOGH
VRP HRQH

* R EHUEXOIQ ZKIFK IQYROHV WH XVH Rl HP DIOW[ WP HWDJHV RU FKDW
LRRP V\R KXP LIDW DQG GMAHW

., %8 7, 390( =39 (3 -* =39 %6) &900-) ( #

(YHU LOFLGHQWRI EXQDLQJ LV GU I HIHQW EXWWKHUH DUH VRP H EDVF J XLGHMOHV\ RX FDQ XVH Ll \ RX DUH EXGIHG

o IILP ® DW WH EX@ \R VRS Z KDWIKH DUH GRIQU LJQRUH WH FRP P HQW DQG Z DOI DZ D Z DIN FD® ® VR D VDIHUDUHD
VRZ DUGV D WDFKHU RUDQRWHUJLRXS RI SHRS®!

e \BO! VR \RXU 0 HQRU 7HDFKHU RU DQRWHU Wil P HP EHU ZKR \RX IHHOFRP IRUBE®I ZIW BN R [UHQGV RU
SDUHQWADUHY DERXVWKH EHVAZ D\ VR GHDCY MK WH VWX DARQ

o VDOIR\RXU7HDP / HDGHU &RRUGIODWRU <RXW( : RINHURUBVXGHQW HEEHQJ 6\ |
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4\ RX VHH VRP HRQH EHLQJ EX@HG\ RX QHHG VR VIDNH DFVIRQ  EXWQHYHUSXW RXUMHD LQ GDQIHU

° P O® H SOIQ VR WH SHRS®I EXD®IQI WDMKHU EHKDYIRXU IV QRWDFFHSVBE®! RUDP XMQJ UHDWXUH WH \VAXGHQW
EHQJ EX@HG WH GR QRWKDYH VR SXWKS Z IW WLV

*  LIQRUHWKP RXW/DQG QHIDWYH FRP P HQW DERXWRWHUSHRS®!

o HOFRXUWDIH WH WYGHQWR VBOI VR D 7HDRKHU 7HDP / HDGHU 7HDP &RRUGIQDWRURU:  HEEHQJ / HDGHU

*  OMQWR WHSHIRQEHQI EX@HG
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$@WHII P HP EHY DA+ XP H &HQWDOBHARQGDY &R@UH DUH
FRP P WHG VR FUHDWQJ D DI H DQG VHRXUH HQYILRQP HOWUHH R
EX@IQJ EHKDYIRXU + EXQ@IQI GRHV RAFXU Z H Z LOVXSSRUNKH
SHURQ EHQJ EX@HG DQG ZRWN Z W WH SHURQ EX@IQ) R
KHS WHP FKDQIH WHU EHKDYIRXW 3DUHQW &DUHY Z IGEH
QRWIHG R WH IQAGHQW 7KH &ROUH 6VGHQW %HKDYIRXU
/HDWQIQJ 3RIA  Z1® JXIGH RXU GHAMRQV 1Q WPV R
FROWHT XHORHV
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+XP H &HQADOSHARQGDU &RMUH LV FRP P WHG R HQVXUQJ FKLGUHQ DQG \ RXQUJ SHRS®! DLH VDIH DQG WHU YRIFHV DUH
KHDUG : HVIMYH VR FUHDWA D FDUQJ HQYILRQP HQWZ KIFK SLRP RWIV BDLOIQ) SHWRQDOJ URZ W DQG SRVMYH VHD HVMHP
+XP H &HQAMDOSHFRQGDY &R@UH KDV ] HR VRBADQAH IRUFKIES DEXVH : H IRWMUD FX®XUH Rl RSHQQHW WDWVXSSRUM
W DQG WXGHQW VR VDI HO GMFERVH UMNVRI KDLP VR FKIGBHQ

7KH' RARY/ 1Q 6HFRQGDU 6FKRRY SLRIWDP  SLRYIGHV IXQGQJ 1RUIIFRUDQ JRYHUWQP HOMWHRRQGDY VAKRRY 1Q DUHDV R
JUHDWUOQHHG VR KDYH DQ DGRGMAHOWKHDOK WDIOHG * 3

$V SDUARI WH SLRIWDP  KRWMG DWFRZ Q 3DWN 6HQIRU&DP SXV DQ DGRBMFHOWKHDOK WDIOHG * 3 DQG QXWH DMAQGY RQH
GD\ HDFK Z HHN VR SLRYIGH KHDOK VXSSRUADQG P DNH SUP DU KHD®K, FDUH P RUH DFFHVME®! VR VWXGHQW 7KLY SURILDP

DAR SURYIGHY DWMWBOQAH VR \ RXQJ SHRSG! VR IGHOWN\ DQG DGGUHW DQ\ KHDOM SLREGP VHDUWO 7KH: HEHQI7HDP RQ DO
&DP SXVHV Z LQH HUMXGHQW Z KHIH DSSURSUDW VR DFFHWWH' RRRUY/ 1Q 6 FKRRE 3URILDP
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2 XUVFKRROQXUH P HQBOKHD®Y SLDPRARQHY DQG VSHHAK SDIMREJ MV Z RN 1Q WH &R@UH VR VXSSRUMMDFKHY DQG
VXGHQW 1Q WH GHIYHY RI D WDQIH RI KHDOK SLRP RWQJ SLRILDP V IQFOXGIQI QXWIMRQ ERG\ P DIH @H W@ KHDOK)
UHOMRQWKISV %4 HDNDWROE 4 XIMBLRIWDP  DQG WH 6$336 3URIWDP  6H XDOBWDXOBUHYHOWRQ 3WRIWDP 1Q 6HARQGDU
BFKRRYHE 7KH DUHD SDUARI WH 6\WGHQWN HEHQJ 7HDP  DQG KDYH @ONV VR WH 5 HILIRQDOSXSSRUM. HE RN
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7KH &R@®UH HP SRV DQ HGXFDMWRQDO SV FKR&RIIMWV DQG D VSHHK
SDWRRIMNVZ KR Z RIN DARRW HDFK Rl WH &DP SXVHV VR DWHW VX GHOW
QHHGV DQG P DN\H WHRP P HQGDWRQV WHIDWGEIQJ KRZ VR EHVW VXSSRUV
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7KH &RM@UH KDV P XOMEG! \ RXW KHDOM Z RUINHWY DQG FRP P XQW MIMVRQ
RITIFHY RQ HDFK &DP SXV <RXW KHDOM Z RUNHWY DQG &RP P XQW TMMVRQ

RIILFHY DUH D SDUARI WH 6\GHQW QIDIHP HOWDQG : HEHQJ WDP  DQG
SURYIGH YIVBOVXSSRUAIR VXGHQW DQG | DP LOHV Z KHQ LHTXILHG
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(DFK &DP SXV KDV D B6WGHQW : HEBHQJ 7HDP ZKIFK @MV Z W
SDUHQW JXDUEDQV WDRKHWY DQG VSHADDAV 1Q GHIYHUQ) VHUYYFHV DQG
VXSSRUWV\R WWXGHQW ZKR UHTXILH DWMMEQRH ZIW HP RWRQDO VRADO
ILQDQADODQG DFDGHP IF MXHY 7KH : HEBEHQI 7HDP DOR MMVHV Z WK
FRP P XQW DIHQAHV WDWDWMVVMGHQV DQG WHU IDP I@HV Z KR DWH
H SHUHQAQJ GlLILEXGHV | RUD LDQIH RI LHDVRQV
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+XP H &HQADO 6HFRQGDY &RMUH IV FRP P IWMG VR WH VDIHW Rl DO
VIMGHQW 7KH &R@UH KDV HVBEQKHG D FXOXH Rl FKIG VDIHW DQG KDV
SRIAHV DQG SURFHGXUHV VR HQUXUH WDWWHUH LV ] HIR VRBADQRH R FKIG
DEXVH 1Q RXU WKRRO 7KH &RGH Rl &RQGXFW &KI@ 6DIHW 3RIA DQG DQ\
IXUMHU LQIRWPP DMRQ Z LOEH P DGH DYDIDE®! \R WH 6FKRRO&RP P XQW
WWRXIJK WH 6FKRRO: HEVW VR HQUXUH WDW FKIG VDIHW EHFRP HV
HYH) RQHV UHVSRQUELOW

+\ RX EHIHYH D FKIGS [V DWP P HGIDW UMN Rl DEXVH SGDVH SKRQH
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+XP H &HQADOSHARQGDU &RMIH LHTXILHV WDAKHDU  \AMGHQW DWMQG QR G/ WDQ Rl WH &RGUH SLRILDP

QRWMOQFOGIQI DEVHQRHV Z IW. P HGIFDOFHUNLEDMY  6\MGHQW Z KR IDIOVR P HHWMLY LHTXILHP HQWZ LOMRSDUGIVH WHU

FKDQFHV Rl VXFRHWIX@ FRP SGMQJ WHU\ HDURI WXG\ 60 6V DUH VHQMR SDUHQW JXDUGIDQV HYHY GD\ DP DQG
SP 1L WXGHQW DUH @W VR FOMW RUDEVHQW
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© H IHTXHWWKDWIDP LOHV IQIRWP  WH &ROUH Z KHQ WHU FKIG IV JRIQ) VR EH
DEVHQMUWRP FOW % RUH RULP P HGIDW® DIWUWH DEVHQFH SGDVH VXEP WD
P HGIFDOFHUAILEDW RUD QRWM RI H SOQDMRQ Z W \ RXU FKIGEY QDP H GDM Rl

DEVHORH DQG MJIQHG E\ SDIHQWIXDUWEDQ 7KLYV IV VR EH KDQGHG 1Q W \ RXU
&DP SXVUHAHSWRQ RQ\ RXURKI@G V UHVXLD VR VIKRRO

+\ RX SOQ RQ\ RXURKIT EHQJ DEVHQAILRP VAKRRORUP RUH WWDQ WUHH GD\ V
GXH VR D P HGIFDO EHUHDYHP HQWIDP L® KRIGD. RURWHUUHDVRQ \ RX Z L@QHHG
R FRP SGW DQ ([ WQGHG $EVHQFH )RWPP VER Z HH\W SURU VR WH DEVHQORH
DYDIDE®! ILRP &DP SXV HHSWRQ 7KH 7HDP /HDGHU Z 1@ SIRFHW WH
DSSTDMRQ DQG Z [@FRQBPWKH IDP 1O Rl WH GHAMRQ Z KHWHUVR DSSURYH WH
DEVHQFH EDVHG RQ LQGLYIGXDORALFXP WBQFHYV 3GDWH VWH RXU &RGUH SRIA
UHJ DUGLQJ DWMQGDQRH
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+ \ RXUFKIGS DULYHY @W R VAKRROWH. P XVWHSRUMR UHFHSWRQ RQ WHUE&DP SXV SGDVH HQVXUH WDWK RX VHQG \WHP
ZIW D QRM GDWG DQG VWQHG E\ \ RX RUFRQUPAMKH VAKRROR IQIRWP XV + \ RXUFKI@S DULYHY @W GXUQI D Z HHN RQ
WUHH RUP RUH RFFDMRQV D 71P H &RXQW GHWQWRQ Z LOEH IWXHG WH | RERZ LQJ Z HHN GXUQ) RQH OXQFKWP H 3GDVH WHH
RXUS&R@UH SRIE UHIDUGIQ) OWOHW
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3GDVH VHQG D QRM Rl H SOQDARQ Z IW \ RXUFKLAES LI QHG DQG GDWAG E\ \ RX 7KLY QRW Z L@QHHG VR EH FRXQWUMI QHG E\
\ RXUFKL@GV 7HDP / HDGHURU&RRUGIQDVRUI RU\ RXUFKLES VR EH VLI QHG RXWDWEDP SXV ULHFHSVRQ
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7KH &R@UH LV QRADE®! VR VXSS® SDIQ UHIH P HGIFDMRQ <RX Z I@EH FRQWAMG DQG 1L QHFHWDL  \ RXURKIES Z LOEH VHQW

KRP H 6\WGHQW IHHIXJ L@DOQG WHTXIUQI VR JR KRP HP XWAFRP P XQIFDW Z IW SDUHQWI XDUGEIDQV WILRXI K LHRHSWRQ RUD
VW P HP EHU 3 DUHQWI XDUGIDQV DIH LHT XHWMG VR GUHPAKHURKIGUHQ W IRRZ WILY SURFAHGXUH

) <2858&++4' +$672 7$. (0 (' &$721 $768&+22/

3 DUHOW JXDUGEIDQV QHHG VR VHQG FODU LOWMKFWRQY 1Q Z UMQI 0 HGFDWRQ QHHGV VR EH FBDUD P DUINHG Z W WH FKLGV
QDP H DQG GHVY Rl SUIMVRUEHG GRVH DRQJ Z IW D QRWIFDARQ ILRP WH GRARU 0 HGIFDMRQ P XWEH JLYHQ Z IW Z UMMQ
IQVAKPARQY VR WH $\WMMBQAB UQASDCEH RUH WH WBUARI VAKRRO

3$57-&3%$721 1 3+<6-&$/ (' 8&$7-21 /(66216
+ \ RXURKIGS 1V XQDE®! VR SDUARSDM LQ 3K\ IFDO( GXFDWRQ BMRQV | RUP HGIFDOUHDVRQV SGDVH SLRYIGH D WQHG DQG
GDWG QRW H SOIQIQJ Z K\ \ RXUFKIES LV QRWDE®! VR SDUAALSDW LQ SK\ IFDCDPRYIHY
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Q FDWH R DQ DFAGHQW D &R@UH WHSUHVHQIMYH Z L FRQFWSDUHQW JXDUEDQV RU HP HUHQR FRQERAV  -QMPO
DWIMZQRH Z L@EH RITHIHG B\ Wil WDIOHG Q) IVMSIG $Q DP EXDQFH Z I@EH FDMIG 1L WH LApHW QMU DSSHDWY VHURXY
DQG LHTXILHV XU HQAP HGIFDODWHMQARQ $ P HP EHUR! WH &RGUH WlI| Z LW Z WK WH FKLES XQAOD SDUIHQWI XDUGIDQ
DULIYHV DAVWH KRVSIMZO +XP H &HQADO6HARQGDUY &RGUH VARQI® DGYIVHY SDUHQW JXDUGIDQV VR KDYH D FXULHQW
DP EX@QFH P HP EHUKIS $P EX@QFH VHUYLFHV DUH QRW UHH DQG VIKH &R H LV QRWIDE®! | RUFRWW LOFXULHG | RUDQ
DP EXMQFH UHVSRQWH
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3GDVH QRW\ \ RXURKIGSY &DP SXV IHFHSWRQ [P P HGIDWAD Rl DQ\ FKDQIHV VR DGGLHW SKRQH QXP EHWY DQG HP HIHQR

FRQWUFW Y DOR D IHTXILHP HOARI WKH ' HSDUR HOWRI ( GXFDWRQ WKDWDQ' FKDQIH RI RFFXSDWRQ GHWAYY QHHGV WR EH
UHARUGHG DARXUDWAD DV WKLY GAWALP LOHV VAKRRA XQGIQD WY 1P SRUBQWMDWAKH &R H KDV XSGDWG LQIRUP DWRQ
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© KIB! RQ &RGUH JIRXQGV WXGHQW P RELBI SKRQHV DUH VR EH \VZ IWKHG Rl

DQG DUH VR EH NHSWIQ WH WXGHQW GFNHU GXUQJ WH VAKRROGD,  7KHWH
GHYIEHV DUH QRWR EH XVHG GXUQI OXQRK : KHUH WH VWXGHQMY RIl VFKRRO
JURXQGV RQ D &R@UH DAMMW H VSRUMY HYHQWH FXUARQ HW  WH P REL®!
SKRQH LV VR EH NHSWQ WHUGRNHUDQG QRAEH XVHG WILRXIKRXWKH GD\ -+ D
SDUHOWADUHU QHHGV VR FROWPAWHU FKL@G GXUQI WH VAKRROGD. XU HQW

WH  FDQ FROEPMHAHSWRQ DAWMKH UHBIYDQWEDP SXV DQG W Z [@SDW D
P HWDJIH RQ VR WH WXGHAGXUQ) XQFK WP H RULHFHW + D WXGHQWKDV DQ
XU HOWDQG [P SRUBQUQHHG VR FRPWIAKHU SDUHQAFDLHUGXUQ) WH VFKRRO
GD WH &RE1H SKRQH Z I@EH DYDIME®! GXUQ) OXQFK
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+ WYV QHFHWDY VR FRP P XQIFDW Z IW \ RXURKI@ GXUQI WH VKRROGD,  Z H DN WDW RX GR WL WLRXJIK IHFHSMRQ RQ
\ RXURKIGV &DP SXV $VRXWIRHG 1Q WH &R@IIHV0 RELBI 3KRQH3RMA  WXGHAW DUIH QRWSHWP WKHG VR X\VH P REL®! SKROHV
Z KIGMDWAHKRRO
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3DUHQW JXDUEDQV DQG YIMWRUYY VR WH &R@HIH DUH WHT XILHG VR LHSRUAMR WH FDP SXV IHFHSMRQ VR MJQ L1Q 4 \ RX Z RX@
O\HW VSHDNW DP HP EHURI Wil | SGIDVH DUDQIH DQ DSSRIQW HOWKURXIK FDP SXV UHAHSMRQ
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0 63 SKRRIWSK\ ZIDEH GRIQJI 6WMGHOWVKRROSKRRY 1Q 0 DK $@
IMGHQW Z LOUHFHYH D WXGHQOWMGHQWIFDWRQ FDUG DQG SDUHQW FDQ RWGHU
SKRWRV WURXJK WHU FRP SDW SDUHQAWSRUAO ) XUKHU IQIRUP DURQ Z I@EH
JLYHQ VR SDUHQW FRVHUVR WWKH GDW

0378 4634)68=

4 \RXUKIG RV DQ' Rl WHU EHBRQILQIV WH WKRXG LHSRUMMH RW R
WHU 7HDP  / HDGHU RU &RRUEIODVWRU DQG FKHAN DVWMKH &DP SXV UHFHSWRQ VR
VHH I WH WP KDV EHHQ KDQGHG 1Q 0 DNH VXIH D@ERRNYV XQURWP V DQG
RWHU IWP V DIH FEDUWD P DINHG 4 WXGHQW [1QG RWVSIRSHUWV RQ VFKRRO
JWIRXQGV WH WKRX@ VIINH IWR WHU&DP SXV UIHFHSMRQ
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9DXDE®NV DQG SHIRQDOSUIRSHW DIH QRWMR EH ELRXIKWMR VAKRRO + WXGHQW GR VR WH WKRX@ GDYH WHP DWWH
&DP SXV UHAHSWRQ GXUQJ WH GD\  6\MGHW WKRX@ H HIAVH VSHADOADUH Z IW YDXDE®! WP V SHP WG DVWFKRROVXFK
Dv3/' V FDBXOWRY HW

7KH &RM@IH LV QRWHVSROME® IRUDQY &RW RUGDP DIH VR YDXDE® RUSHU/RQDOSLRSHUN

97) 3* ' %67 &= 7)2-36 789()287
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7KH 9LIFRUDQ * RYHUQP HOWBFKRR®Y 3RIA DQG $GYMRU * XIGH DQG 6WGHQW UYHUSRIR * XIGH MWV WDW6\XGHQW
DUH QRWSHLP IWMG XQGHUDQ ALFXP \ABQRHV VR WDQVSRUARWHUVXGHQW LQ SUYDWM FDLY 1Q FRQOHPWRQ Z WK DQ\ VFKRRO
SWRIWDP RUIXQPARQ Z KHWHUKHTG GXUQI QRUP DOVKRRCKRXW RUDARWHUMP HY $\W-XP H &HQADCOSHFRQGDY &ROUH
DQ. WXGHOWR! B1 DOGUMQI DIH Z KR LOMQGY VR GUYH VR VFKRROHWHURQ D IHIX@UEDMY RURFFDMRQD® P XVIWFRP SO
Z W WH &R@UH SRIA DQG LV LHTXILHG VR FRP SGW WH 3DIHQW3HP MRQ DQG 6VGHQWS JUHHP HQW) RLP - DYDIDE®!
ILRP 7RZ Q3DINSHAHSWRQ  7KH FDUP DNH DQG UHI MADWRQ GHVIBLY P X\AEH LHFRUGHG Z IW WH &R@UH

6\WWGHOW DUH QRASHUP MG VR FDU RIKHUSDWHQIHW VR DQG ILRP WH &R@UH Z IWMRXWIKH Z UMHQ SHIP MRQ Rl WHU
SDUHQWI XDUGDQ DQG WH SDWHQIHUV SDUHQWI XDUEIDQ

1 R SDINQJ LV SLRYIGHG | RUMMGHQWFDLY 7KH &R@Y H GRHV QRWEBINH UHVSRQUELDN | RUGDP DIH VR FDUY/ Z KIOMRQ &RUH
JURXQGV RUVXURXQGV



' '300)+) -2*361 %8-32

7R HQVXUWH VDI HW RI D@OMKGHW DQG Wl | GXUQJ VAIKRRCKRXW/
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3DUHQWYV JXDWELHDWBER Q VI REFKH. O G U HGLELIF \ F RHX V L QRIW K H U
ZKHHOHG PHFKDQLVPV WR DQG IURP VFKRRO

1RW HHQH U DWSGID N IFL O GXGI@HMHD JHR | W ZHOXYRQ RWD Y M/ K H
QHXURSK\V L FOMRS VFKR O RGHFBIO R SWIFEGRVS BL WAKRP SOWUD I I LF
VLWXDWLRQV RQ WKHLU RZQ

5RD® DI HIVXW K R UL MALRIR/P HVQ IGIEWM | R WHK B J HR 1 Q L QRIUW HYH D U V
FKLO GAKHRXQRWL ®IE L F\ @MU DZILWK REWOXE HUY ' MBRIQ G RQJ
W K HA\B O MQNIL D Q @1 [ S H U L H\QRERHIF K L O GRIHW K DM HP D\ VW UB DX L U H
VXSHUYLVLRQ

& K L O GUHIMAKBI IR IW Z H ®DRU L RKI R R W S IDWPKOUDV X S H U Y D\BLXQ@DIW
7KHDUMHTXL WHRGYED\WBHGHVW D RINOR K H HVOK HELIUF \ F ® MW U
SHGHVWULDQ DQG FKLOGUHQ V

FURV V L&KINO GIH® ZH QMBI LRAR O GBIWHH T X LEVO®D W R L GROW K H
URDG

+(/0(76

SDUHQOWEWXGNERXOHI HP L Q WHE@®WGIDUH T X LW KN ®OF O I2ZAHW Y
DQ@SSUREHB\ KAHHD P H3S UR XH® P KW Y\ K$X VW U B &/IDE)E DD GN
70 $6 1=6 DQGZLEEPDUNBW XL W DEB\H O L-QWW Q F R X U VKHDOWNV
DOO WLPHV VDIHW\ JHDU EH ZRUQ IRU DOO ZKHHOHG GHY

21 6&+22/
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6WXGHQUMY7SHUPLWWRN® QIRURIZKHHOGGHSY IRV FKRRUR XQ GV
6WXGHQUWHY7SHUP L WMBHHEWGR W KWW X G D@QWR/URIZKHH OG+HGY L F H
GXULQJ VFKRRO KRXUV RQ VFKRRO JURXQGYV
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$ IXOO UDQJH RI &ROOHJH 'RFXPHQWYV DQG 3ROLFLH

‘HEVLWH
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